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ACE 2026 Exhibitor Manual

This Exhibitor Manual provides essential guidance for organisations
participating as exhibitors at the HEA Annual Conference and Exhibition
(ACE).

Designed to support you in maximising your presence, it outlines key logistical
details, operational requirements, and opportunities available throughout the
event.

As a central feature of ACE, the exhibition offers a valuable platform to
showcase products and services, connect with industry stakeholders, and
engage directly with decision-makers across the highway electrical sector.

The following information will help ensure a smooth and successful experience,
from booking your space to preparing for the day and making the most of
networking opportunities.




Exhibitor Manual Summary

Exhibitor Booking Form

Venue Layout

Exhibitor Information

Sponsorship Thanks

Page 6

Page 7

Page 9

Page 12



Exhibitor Booking Form

Exhibitors

Exhibition Space Booking Form
Lead Contact

Full Name
Organisation Name ..
Email Address .

Mobile Phone Number

Exhibition Details Yes No

Are you a HEA-HEMSA member?

Do You Wish to Exhibit?

Do You Require a Table?

Do You Require Electricity?

Do You Require Outside Space?

Note:

HEA-HEMSA members, the exhibitor fee is included as a mandatory part of membership,
and the £1,295 exhibition fee has already been invoiced alongside this. Additional outdoor
space can be request at £1,295, with priority given to members with large equipment.

HEA members, the exhibition fee is £1,295.

Non-HEA and Non-HEA-HEMSA organisations, the exhibition fee is £3,950. Please note
that exhibition space in this category is limited to non competing organisations that can
add additional value to the event. Applications should be submitted to the CEO and will be
subject to HEA & HEA-HEMSA Council approval.

All prices are subject to VAT.
s

To make a booking, Submit This Form to Sue East
Email: sue.east@thehea.org.uk Call: 01903 705 140



HEA ACE Layout - Level O
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Outside Exhibition Space

Sue East
sue.east@thehea.org.uk 01903 705 140



HEA ACE Layout - Level 1
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To book your stand space and location, contact Sue East
Email: sue.east@thehea.org.uk Call: 01903 705 140



HEA ACE Layout - Level 2
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To book your stand space and location, contact Sue East
Email: sue.east@thehea.org.uk Call: 01903 705 140



Exhibitor Information

Exhibitor Information

Space only stand size 3m x 3m.

Ceiling height 4.6m.

If you need exhibitor space outside, please detail this on the booking form.
Outside exhibitor displays are not permitted until Thursday morning.
Parking marshals will be employed to enforce drop-off of equipment only.
If requested in advance, a table can be provided.

If requested in advance, electricity can be provided.

Extension leads, adapters, connectors and tape are not included.

The exhibitor is responsible for shipping their equipment back.

The HEA claims no responsibility for your exhibition material.
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Rubbish left on stand will incur a waste charge imposed by Celtic Manor.

Setup, Opening and Breakdown Times
Wednesday 18th November 2026:

19:00 - 23:00 - Exhibiton Hall Open for Setup
(Excluding Outside Exhibitors)

Thursday 19th November 2026:

07:00 - 10:00

Exhibiton Hall Open for Setup
(Including Outside Exhibitors)

10:00 - 10:00

Setup Must be Complete

10:30 - 17:00 Exhibition Hall Opens

(Including Coffee Break, Lunch, Tea Break)

17:00 - 18:00 Exhibition Stands to be Dismantled

18:00 - 18:05 Exhibition Hall to be Vacated



Exhibitor Information

Exhibitor Risk Assessment & Insurance

Celtic Manor requires each exhibitor to complete the Exhibitor Risk
Assessment & Insurance Check form, which will be signed off by Celtic Manor's
Health & Safety offices for enabling exhibitor access to site (Exhibition Hall).

To complete the exhibitor Safety & Insurance checks, click here.

Parcel Deliveries

All parcels must arrive at the Goods Inwards area of the resort between the
following hours:

08:00 - 16:00 - Monday to Friday

All packages should be labelled as below:
FAO Becky Brooke, Event Manager
(Senders Name and Company Name)
HEA Annual Conference & Exhibition, 19th Nov 26
Exhibition Room
Goods Inwards
The Celtic Manor Resort
Coldra Woods
Newport
NP18 1HQ

v" Any deliveries outside these hours will not be accepted..

v" Please advise the hotel in advance of all inbound deliveries.

v' Please advise in advance if the parcels are oversized or overweight.

v" Deliveries must not arrive more than 48 hours ahead of the event.

v NO FORKLIFT ON SITE: all palletised deliveries need vehicles with tail lifts.


https://forms.office.com/Pages/ResponsePage.aspx?id=84dfJTd0kkmkmGBnLZxYmTbRV_jSXphCk5HbM175eX1UNDIwNFVJRVJaWVZMOVBXV0IwTzNDU1c3Wi4u

Exhibitor Information

Accessing Parcels for Setup

v" All exhibition deliveries will be stored in an unsecure designated area.

v_ Celtic Manor and the HEA accept no liability for misplaced parcels if they
are not labelled correctly.

v" When you are ready to receive your parcel, contact the Convention
Centre Duty Manager on 07788 184654 who will help identify your parcel.

v" A signature will be required for receipt confirmation of the parcel.
v’ Porter assistance is available upon request.
v

Please advise in advance if the parcels are oversized or overweight.

Post-Event Parcel Storage & Collection

If at the end of the event, you have any boxes that require collection, please
label as follows:

Recipients Name

Company Name

Business Address

Box number of box number (e.q. Box 1 of 8)

v" At the close of the event, contact the Convention Centre Duty Manager on
07788 184654 who will receive the parcel waiting to be collected.

The parcels will be held in an unsecure designated area until the collected.

ANERN

Please ensure your courier has all the required information as Celtic Manor
will not hand over any items if there is any doubt as to their identification
and the courier will be sent away. This includes:

Recipients Name and Company Name

HEA Exhibition and Conference Address

Box number of box number (e.g. Box 1 of 8)

v~ Packages will be stored for a maximum of 7 days post event, after which
they will be destroyed without liability to either party.
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The Highway Electrical Association (HEA) is the voice of the UK's highway
electrical industry. Representing those responsible for the design, installation
and maintenance of lighting, signals, power and communications assets,

our members play a vital role in keeping the road network safe, connected
and efficient, while supporting the transition to a smarter, more sustainable
transport system.

The HEA is a membership-based, not-for-profit organisation bringing together
specialist contractors, manufacturers, service providers and partners
operating across local authority and strategic road networks. Our members
deliver and maintain essential highway electrical services that support
millions of road users every day, underpinning traffic movement, public safety
and intelligent transport systems.

HEA members lead innovation in highway lighting, traffic signals, electric
vehicle infrastructure and digital connectivity. They support long-term
investment that improves network resilience, reduces carbon emissions and
enables data-driven transport management, helping highway authorities meet
safety, sustainability and decarbonisation objectives.

The HEA supports, develops and represents its members by promoting

best practice, technical competence and high standards. We engage with
government, clients and stakeholders on policy, requlation and funding,
influence industry standards and consultations, and champion skills
development, leadership and innovation to ensure the sector is prepared for
future challenges.
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